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VSeobecné obchodné podmienky zmliv o
poskytovani sluzieb spolo¢nostou

Exact Forestall s.r.o.,
(platné od 15.01.2025)

CL. 1. VSeobecné ustanovenia

1. Tieto VSeobecné obchodné podmienky (dalej len ,,VOP”)
upravuju vztah medzi spolo¢nostou Exact Forestall s.r.o.
so sidlom: Jana Kalingiaka 22, Zilina 010 01, ICO:
36687596, IC DPH: SK 2022263122, DIC: 2022263122,
zapisanou v Obchodnom registri Okresného stdu Zilina,
oddiel: Sro, zl. €.: 18847/L (dalej aj ako ,,Poskytovatel”) a
subjektom, ktory si objednava jej sluzby (dalej aj ako
»Objednavatel”), Poskytovatel a Objednavatel (dalej aj
ako ,Zmluvné strany®) . Tieto VOP su v zmysle ust. § 273
zékona ¢. 513/1991 Zb. Obchodného zékonnika vzdy
suc¢astou zmluvnych podmienok zmliv alebo ramcovych
zmluv odielo, zmlav alebo ramcovych zmluv
o poskytnuti sluzieb alebo akychkolvek zmluv alebo
ramcovych zmluv, kde ako jeden zo subjektov vystupuje
Poskytovatel apredmetom ktorych je poskytovanie
sluzieb definovanych v nasledujicom bode tohto ¢lanku
(dalej aj ako ,,Zmluva“ alebo ,,Objednavka“).

2. Predmetom Zmlav  je poskytovanie sluzieb
Poskytovatelom, ktoré spocivaju najmad vo vykone
odbornej ¢innosti kontroly, selekcie dielcov vyrabanych
Objednavatelom alebo dodanych Objednavatelovi,
medzioperaénej kontroly vo vyrobnom procese a v
logistickych a manipulaénych podpornych ¢&innosti
(dalej len ,poskytovanie sluzieb”“ v akomkolvek
gramatickom tvare), a to na zaklade Objednavky
Objednavatela, potvrdenej alebo odsuhlasenej
Poskytovatelom alebo iného obdobného dokumentu
potvrdeného alebo odsuhlaseného Poskytovatelom, a
Objednavatel sa zavazuje za poskytnutie tychto sluzieb
zaplatit Poskytovatelovi odmenu v zmysle CL. V. VOP.

3. Sluzby, ktoré sa Poskytovatel zavazuje pre
Objednavatela v zmysle Zmluvy poskytovat, nie su
predmetom podnikatelskej ¢innosti Objednavatela.

4. Poskytovatel prehlasuje, Ze ma potrebné znalosti pre
riadne plnenie predmetu Zmluvy.

5. Poskytovatel sa zavazuje poskytovat sluzby, ktoré su

predmetom Zmluvy v priestoroch klienta alebo na inom
mieste uréenom klientom pisomne v Objednavke.

CL. 1. Definicia pojmov
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General Terms and Conditions of Contracts for
Provision of Services by

Exact Forestall .s.r.o.
(valid from 15.01.2025)

Article I. General Provisions

1. These General Terms and Conditions (hereinafter “GTC”)

govern the relationship between Exact Forestall s.r.o0. with
registered office: Jana Kalin¢iaka 22, Zilina 010 01,
Business ID: 36687596, VAT nr.: SK 2022263122, Tax ID:
2022263122, registered in the Commercial Register of the
District Court Zilina, Section: Sro, file nr.:18847/L
(hereinafter as ,,Provider”) and to the entity ordering its
services (hereinafter as “Customer”), Provider and the
Customer (hereinafter as “Contracting Parties”). These
GTC within the meaning of Section 273 of Act no. 513/1991
Coll. Of the Commercial Code are always part of the
contractual terms and conditions of the contracts or
framework contracts, contracts or framework contracts for
the provision of services or any contracts or framework
contracts where Provider acts as one of the entities and
the subject matter of which is the provision of services as
defined in the following point of this Article (hereinafter as
“Contract” or “Order”).

. The subject of the Contracts is the provision of services by

the Provider, which mainly consist of performing
professional activities of inspection, selection of parts
manufactured by the Customer or delivered to the
Customer, inter-operational control in the production
process and in logistics and handling support activities
(hereinafter the "provision of services" in any
grammatical form) for the Customer, in accordance with
the Customer’s orders, confirmed or approved by the
Provider or any other similar document certified or
approved by the Provider, and the Customer is obliged to
pay remuneration for the provision of services to the
Provider pursuant to Art. V hereof.

. Services provided by the Provider under this Contract,

shall not be a subject of the Customer’s business
activities.

. Provider declares to have necessary knowledge for proper

completion of the Contract.

. Provider undertakes to provide the services that are the

subject of the Contracts in the Customer's premises or in
another location specified by the Customer in writing in
the Order.

Article Il. Definitions:
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OBJEDNAVKA alebo iny obdobny dokument
predstavuje pisomny zavazny pokyn zo strany klienta
obsahujuci vSetky udaje potrebné pre riadnu realizaciu
predmetu Zmluvy Poskytovatelom. Objednavka musi
byt vzdy odsuhlasena Poskytovatelom. Objednavatel
nesie zodpovednost za Skody spbsobené v dosledku
neposkytnutia vSetkych, resp. poskytnutia
nespravnych udajov a pokynov v Objednavke.

BLOCKED PARTS FOR CONTROL/REWORK ( dalej len
»BLOCKED* ) - dielce, ktoré vdoésledku kontroly
a selekcie vykonanej Poskytovatelom v zmysle Zmluvy
boli uznané za nezhodné, t.j. kontrolované dielce
vykazuju nesulad s pozadovanymi vlastnostami na
dielce zo strany Objednavatela, avSak tieto chyby, ktoré
vykazuju je mozné odstranit. Poskytovatel vtakom
pripade dielce oznaci Zzltym Stitkom s oznacenim
BLOCKED.

PROTOKOL O ODOVZDANIi A  PREVZATI
POSKYTNUTYCH SLUZIEB - je denny prehlad
realizacie jednotlivych objednavok Objednavatela
Poskytovatelom, ktory vyhotovuje Poskytovatel
v pisomnej forme, Objednavatel jeho obsah potvrdzuje
svojim podpisom atvori zaklad pre vyuctovanie
odmeny za poskytnuté sluzby.

NOK - dielce, ktoré vdosledku kontroly a selekcie
vykonanej Poskytovatelom vzmysle Zmluvy boliuznané
za nezhodné, t.j. kontrolované dielce vykazuju nesulad
s pozadovanymi vlastnostami na dielce zo strany
Objednavatela. Poskytovatel vtakom pripade dielce
oznaci €ervenym S§titkom s oznacenim NOK, cCislom
dielca (diela), mnozstvom dielcov (dielov), oznacenim
chyby, datumom dodavky a kontroly, oznacenim
Realizatora.

OK - dielce, ktoré vdosledku kontroly a selekcie
vykonanej Poskytovatelom v zmysle Zmluvy boli uznané
za zhodné, t.j. kontrolované dielce nevykazuju nesulad
s pozadovanymi vlastnostami na dielce zo strany
Objednavatela. Poskytovatel vtakom pripade dielce
oznaci zelenym stitkom s oznac¢enim OK, ¢islom dielca
(diela), mnozstvom dielcov (dielov), datumom dodavky
a kontroly, oznac¢enim Realizatora.

REALIZATOR - akykolvek subjekt, fyzicka osoba alebo
pravnicka osoba, ktoru vyuziva Poskytovatel na
realizaciu poskytovania sluzieb pre Objednévatela
v zmysle jeho objednévok doruéenych Poskytovatelovi,
ato bez ohladu na pravny vztah, ktory je medzi touto
osobou a Poskytovatelom.
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ORDER or other similar document shall be a written
binding instruction from the Customer containing all data
necessary for the properimplementation of the subject of
the Contract by the Provider (hereinafter as "Order"). The
Order must always be approved by Provider. The
Customer is responsible for damages caused by the
failure to provide all, resp. incorrect data and instructions
in the Order

BLOCKED PARTS FOR CONTROL/REWORK (hereinafter
as “BLOCKED”) - parts, which due to the control and
selection carried out by the Provider in accordance with
Contract, have been declared non-compliant, i.e.
controlled parts exhibit inconsistencies with the
properties required by the Customer, but the defects are
removable. In such a case, the Provider will mark the
parts with a yellow label marked BLOCKED.

PROTOCOL ON HANDOVER AND ACCEPTANCE OF
PROVIDED SERVICES - the daily review of the execution
of Customer’s individual orders, completed by the
Provider in writing and agreed by the Customer, who shall
sign it. Daily report is the basis for calculating the
Remuneration.

NOK - parts that due to the control carried out by the
Provider in accordance with Order, have been declared
non-compliant, i.e. controlled parts exhibit
inconsistencies with the properties required by the
Customer. In this case, the Provider shall mark such parts
with red label marked NOK, a part number (component),
the amount of defective parts (components), the date of
their delivery and of their control and the identification of
the Implementer of the control.

OK - parts that due to the control carried out by the
Provider in accordance with Order, have been declared
compliant, i.e. controlled parts do not exhibit
inconsistencies with the properties required by the
Customer. In this case, the Provider mark such parts with
green label marked OK, a part number (component), the
amount of parts (components), the date of their delivery
and of their control and the identification of the
Implementer of the control.

IMPLEMENTER - any subject, physical person or legal
entity who works for Provider to provide the Service
ordered by the Customer in accordance with Order,
delivered to Provider, regardless the legal relationship
that exists between the Implementer and the Provider

RULES AND REGULATIONS ON SAFETY AND HEALTH
PROTECTION AT WORK (hereinafter as the “OSH”) - any
and all rules and regulations valid in the Slovak Republic
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7. PRAVIDLA BEZPECNOSTI A OCHRANY ZDRAVIA PRI
PRACI ( dalej len ,,BOZP* ) - sti vietky pravne predpisy
platné na uzemi Slovenskej republiky akokolvek
upravujuce oblast bezpecnosti aochrany zdravia
v sUvislosti s ¢innostou Poskytovatela podla Zmluvy.

8. PRAVIDLA OCHRANY PRED POZIAROM ( dalej len
»OPP* ) - suU vSetky predpisy platné na udzemi
Slovenskej republiky akokolvek upravujuce oblast
ochrany pred poziarmi vsuvislosti s cinnostou
Poskytovatela podla Zmluvy.

9. SPECIFIKACIA KONTROLY - pisomné konkretizécia
vSetkych informacii nevyhnutnych pre riadnu realizaciu
predmetu Zmluvy. Specifikdcia kontroly obsahuje
najma ¢islo dokumentu, datum vytvorenia, oznacenie
Objednavatela, miesto plnenia, nazov a c&islo dielcu
(dielu), jeho popis sobrazkom, kontrolny postup
(podrobny popis), spésob oznacenia, spdsob balenia,

oznacenie zmluvnych stran, resp. ich zastupcov
s podpismi.
10. BEZODKLADNOST - konanie zmluvnych strén v takom

¢asovom horizonte, ktory mozno povazovat za najkratsi
mozny, vzhladom na povahu vykonavaného ukonu.
11. REKLAMACIA - také uplatnenie skutoénych
aopravnenych narokov zmluvnej strany ztitulu
existencie vad poskytovanych sluzieb zo strany
Poskytovatela na zaklade zmluvy, ktoré je pisomne
a bezodkladne uplatnené.

CL IIl. Povinnosti Poskytovatela

1. Poskytovatel sa zavazuje:

a. poskytovat sluzby riadne, s nalezitou starostlivostou,
podla najlepSieho vedomia a pravidiel platnych pre
danu oblast, podla Objednavky Objednavatela a
podla Objednavatelom podpisanej Specifikacie
kontroly,

b. spomedzi Realizatorov urcit osobu (pripadne osoby),
ktora bude zastupcom Poskytovatela pre Uucely
riadnej realizacie predmetu v zmysle Zmluvy priamo
na mieste poskytovania  sluzieb  urenom
Objednéavatelom (dalej len , Koordinator®), pricom
zoznam Koordinatorov s uvedenim ich mien, priezvisk
a telefénnych kontaktov bude predlozeny
Objednavatelovi kedykolvek na jeho pozZiadanie,

c. dodrziavat pravidla BOZP a OPP a predpisov platnych
na miestach uréenych Objednavatelom aza tymto
Ucelom zabezpecdit zaskolenie svojich Realizatorov,

10.

11.
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amending the field of safety and health protection in
connection with the Provider activities under this
Contract.

RULES AND REGULATIONS ON FIRE PROTECTION
(hereinafter as the “FP”) - any and all rules and
regulations valid in the Slovak Republic amending the
field of fire protection in connection with the Provider
activities under this Contract.

SPECIFICATION OF CONTROL - a written specification
of all information necessary for due performance of the
subject matter of Contract. Specification of the control
contains a document number, date of its creation, the
identification of the Customer, the place of performance,
name and part (components) numbers, their description

with their picture, control procedure (a detailed
description), the method of marking the parts
(components), the method of packaging them,

identification of the Contracting parties, their

representatives with their signatures.

or

ACTING WITHOUT UNDUE DELAY - acting of the
Contracting Parties within the time period that may be
deemed the shortest time possible in respect of the
nature of the act being performed.

COMPLAINT - such application of real and legitimate
claims of the Contracting Party due to the existence of
defects in the services provided by the Provider under the
contract, which is applied in writing and without delay.

Article Ill. Obligations of the Provider

1. The Provider hereby agrees to:

a.

Provide the services with due diligence, to the best of
their knowledge and belief, and under the rules and
regulations applicable for the specific field. according to
the Customer's order and according to the Control
Specification signed by the Customer

.to select from among the Implementers a person (or

persons) who shall be the Provider “s representative for
the purpose of proper execution of the subject matter of
this Contract directly in the place of the provision of the
services determined by the Customer (hereinafter
referred as the "Coordinator"); the list of Coordinators
containing their names, surnames and phone contacts
shell be submitted to the Customer anytime on request.

. to respect the rules of OHS and FP and also regulations

valid in the place determined by the Customer and for
this purpose to ensure the Implementers are trained,
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vyhotovit pri odovzdani sluzieb Objednavatelovi
Protokol o odovzdani a prevzati poskytnutych sluzieb,

. Zze vpripade, ak na riadne poskytovanie sluzieb

spristupni Objednavatel Poskytovatelovi material,
stroje Ci zariadenia, tieto bude vyuZivat vyluéne za
tymto uéelom, a to pri dodrzani nélezitej starostlivosti
a dbani o ich technicky stav,

€L IV. Povinnosti Objednavatela

1. Objednavatel sa zavazuje:

a.

Predkladat Poskytovatelovi jednotlivé Objednavky
ajej zmeny v dobe platnosti tejto Zmluvy s 24-
hodinovym predstihom pred planovanym zacatim
realizacie poskytovania sluzieb Poskytovatelom, a to
iba v pisomnej forme dorucenej Poskytovatelovi na
jeho adresu, alebo elektronicky zaslanim na emailovu
adresu Poskytovatela office.sk@exactforestall.com.
Objednavka sa povazuje za doru¢end v momente
potvrdenia jej obdrzania Poskytovatelom, pricom
poskytovatel je povinny bezodkladne informovat
Objednavatela o prijati tejto Objednavky,

. Poskytovatel je povinny zakazdym informovat
Objednavatela pisomne, alebo e - mailom, o neprijati
Objednavky ihned po jej obdrzani. Objednavka sa
stava zavaznou iba po pisomnom odsuhlaseni, resp.
potvrdeni zo strany Poskytovatela,

.V Objednavke definovat predmet arozsah sluzieb,

ktoré pozaduje aby mu Poskytovatel poskytol,
vsucinnosti s Poskytovatelom riadne  vyplnit
Specifikdciu  kontroly, pripadne uviest dalsie
poziadavky tykajuce sa podrobnosti poskytovania
sluzieb Poskytovatelom,

.Vpripade komplikovanej Specifikacie kontroly
Objednavatel na poZziadanie Poskytovatela vizualne
predvedie, aké vlastnosti maju dielce, na ktorych ma
Poskytovatel poskytovat sluzby, vykazovat, aby neboli
oznactené za NOK, resp. kedy maju byt dielce
oznacené za BLOCKED,

. Zabezpecit, aby na mieste uréenom na poskytovanie
sluzieb bol Poskytovatel, resp. boli jeho Realizatori
oddeleni od tretich osbb, ktoré pre Objednavatela
vykonavaju sluzby, dielo, ¢i iné €innosti na zaklade
pravnych Ukonov uzavretych vyluéne medzi
Objednavatelom a tymito tretimi osobami,
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d. Prepare a Protocol on the handover and acceptance of
the provided services after the delivery of provided
services.

e. Use the material and equipment accessible by the
Customer, if they are necessary for the proper provision
of services, solely for the purpose of performance of this
Contract, paying attention to its technical status,

Article IV. Obligations of the Customer

1. The Contracting Partner hereby agrees to:

a. Submit the individual orders and its changes to the
Provider within 24 hours before scheduled start of
providing the services, solely in writing form that shell be
delivered to the Provider either via mail to their address
stated in the Contract or via email of Provider
office.sk@exactforestall.com. The order is considered
delivered at the moment of confirmation of order by the
Provider, the provider is obliged to immediately inform
the Customer about the acceptance of this order,

b. The Provider is obliged to inform the Customer in writing
or by e-mail about the non-acceptance of the Order
immediately after its receipt. The Order becomes binding
only after written approval or confirmation by the
Provider.

c. Specify the subject and the scope of services required to
be provided by the Provider; in close cooperation with the
Provider, to complete the Specification of the control, or
specify other requirements regarding the details of the
provision of services by the Provider.

d. Inthe case of a complicated Specification, the Customer
shall, at the request of the Provider, visually demonstrate
what properties the parts, on which the Provider is going
to provide services, should have in order not to be
marked as NOK, or when the parts should be marked as
BLOCKED

e. Ensure that in the place of performance determined by
the Customer, the Provider, resp. the Implementers of the
Provider providing the services for the Customer under
this Contract and particular orders, are separated from
the third persons performing a subject matter of any
contracts concluded solely between the Customer and
the third persons;

f. Provide the Provider with materials, machinery and
equipment used by Customer (regardless of what legal
base the Customer is titled to use them), in case they are
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. Poskytnut Poskytovatelovi material, stroje
a zariadenia, ktoré Objednavatel uziva (bez ohladu na
to zakého pravneho titulu ich Objednavatel uziva),
v pripade ze tieto sU nevyhnutne potrebné na riadne
poskytnutie sluzieb  Poskytovatelom vzmysle
Specifikacie  kontroly  Objednévatela, priGom
Objednavatel v plnom rozsahu zodpovedd za Skody
na nich vzniknuté zdoévodu ich nespravneho
fungovania,

. Poskytnut Poskytovatelovi pisomne vSetky udaje pre
riadnu realizaciu Zmluvy, vratane mien a kontaktnych
Udajov (tel. ¢&islo, e-mail) o0s6b opravnenych
predkladat Objednavky, potvrdzovat Protokol
o odovzdani a prevzati poskytnutych sluzieb a prijimat
faktury za poskytnuté sluzby v mene Objednavatela,
veduceho sluzby BOZP pracoviska Objednavatela,
ato v sulade s Nariadenim Eurdpskeho parlamentu
aRady (EU) 2016/679 z27. aprila 2016 o ochrane
fyzickych os6b pri spracuvani osobnych udajov
o volnom pohybe takychto udajov, ktorym sa zrusSuje
smernica 95/46/ES (vSeobecné nariadenie o ochrane
udajov) (dalej len ,,Nariadenie GDPR®) a zakonom ¢&.
18/2018 Z.z. o ochrane osobnych udajov v zneni
neskorSich predpisov v rozsahu potrebnom pre
splnenie povinnosti podla tohto odseku zmluvy a za
splnenie takejto povinnosti zodpoveda,

. Pri preberani poskytnutych sluzieb od Poskytovatela,
pisomne potvrdzovat Protokoly o odovzdani a prevzati
poskytnutych sluzieb predlozené Poskytovatelom,

i. Poskytnut vSetky interné predpisy Objednavatela
najma tykajuce sa BOZP a OPP, ktoré je potrebné
dodrziavat na mieste poskytovania sluzieb uréenom
Objednavatelom, tak aby sa snimi mohol
Poskytovatel oboznamit najneskér v Case zahdjenia
poskytovania sluzieb na zaklade jednotlivych
Objednavok Objednavatela dorucenych
Poskytovatelovi,

j. V pripade, Ze su sluzby podla Zmluvy vykonavané
v priestoroch  Objedndvatela, zabezpecit pre
Poskytovatela socidlne zariadenia (WC a kupelna)
a Satne na prezliekanie a odkladanie veci, pokial sa
s Poskytovatelom nedohodne inak,

. Najneskdér so zaslanim Objednavky do 24 h pred
pozadovanym zacatim poskytovania sluzieb podla
Zmluvy dodat Poskytovatelovi analyzu rizik
a nebezpecenstiev v priestoroch Objednavatela, kde
maju byt sluzby v zmysle Zmluvy poskytované,
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necessary for the proper provision of services by the
Provider under the Specification of the control, while the
Customer is fully responsible for any damage occurred
due to their malfunctioning.

. Provide the Provider in writing with the data necessary for

due performance of the Contract including names and
contact details (phone number, e-mail) of the persons
authorized to place Orders on behalf of the Customer,
the persons authorized to confirm and sign the Protocol
on the handover and acceptance of the provided
services, to acceptinvoices for the services provided, the
head of the OSH service in the worksite of the Customer.
For the purposes of the personal details provision, the
Customer hereby agrees to provide the Provider with
personal details of the abovementioned persons in
accordance with Regulation of the European Parliament
and of the Council (EU) 2016/679 of 27 April 2016 on the
protection of individuals with regard to the processing of
personal data concerning the free movement of such
data and repealing Directive 95/46 / EC (General Data
Protection Regulation) (hereinafter referred to as the
“GDPR Regulation”) and Act no. 18/2018 Coll. on
Personal Data Protection as amended within the scope
necessary for fulfilment of duties under this Section of
this Contract and the Contracting Partner shall be
responsible for fulfilment of such duty,

. During taking over the provided services from the

Provider, to confirm in writing the Protocols on the
handover and acceptance of the provided services
submitted by the Provider,

i. Provide the Provider with all internal regulations valid in

the worksite of the Customer, particularly regulations
regarding OSH and FP, which shall be followed in the
place of performance determined by the Customer, so
that the Provider shall familiarize with them nor later then
the provision of services under particular orders of the
Customer delivered to the Provider is started.

j. If services under the Contract are performed on

Customer premises, provide the Provider with social
facilities (toilet and bathroom) and locker rooms for
changing clothes and storing things, unless otherwise
agreed with the Provider.

. No later than when sending the Order within 24 hours

priorto the desired start of provision of services under the
Contract, to provide the Provider with an analysis of the
risks and dangers at the Customer's premises where
services are to be provided under the Agreement.
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l. V pripade, ze Poskytovatel nebude schopny
poskytovat sluzby z dbvodov na  strane
Objednavatela, Poskytovatel nie je v omeSkani s
poskytovanim sluzby. Zaroven, ak su Realizatori
Poskytovatela na uréenom mieste, pripraveny
vykonavat sluzbu, tato strata ¢asu bude pripogéitana k
celkovému ¢asu vykonavanej sluzby a
Poskytovatelovi prinalezi rovnaka odmena ako by bola
sluzba poskytnuta.

m. V pripade, ak Objednavatel zrusi Poskytovatelom
potvrdenu Objednavku v ¢ase menej ako 2 hodiny
pred dohodnutym terminom zacatia poskytovania
sluzby zo strany Poskytovatela, Objednavatel je
povinny Poskytovatelovi uhradit naklady vzniknuté so
zruSenim potvrdenej Objednavky, ktorych vySka je
dohodou Zmluvnych stran uréena vo vyske ceny za
poskytované sluzby podla Zmluvy, a to v rozsahu 4
hodin poskytovania sluzieb kazdym Realizatorom,
prostrednictvom ktorého by Poskytovatel objem
Objednanych sluzieb podla zruSenej Objednavky
Objednavatelovi poskytol.

CL. V. Odmena a jej splatnost.

1.Zmluvné strany sa dohodli, Zze vySka odmeny je
stanovend v samostatnej cenovej ponuke, ktora tvori
prilohu Objednavky.

2. Kodmene sa pripocitavaju priplatky a prisluSna sadzba
DPH v sulade s platnymi predpismi.

3. Vyluctovanie odmeny sa vykond na zaklade Protokolov
o odovzdani a prevzati poskytnutych sluzieb
potvrdenych Objednavatelom, deklarujucich
odovzdanie poskytnutych sluzieb a celkovy pocet hodin
poskytovania sluzieb atiez rozsah Poskytovatelom
poskytnutych sluzieb, vzdy ku poslednému dnu toho
kalendarneho mesiaca, vktorom boli sluzby podla
Zmluvy Poskytovatelom poskytnuté.

4.V pripade, ak Objednavatel bezdbévodne odmietne
potvrdit Protokol o odovzdani a prevzati poskytnutych
sluzieb, Poskytovatelovi vznikd narok na Odmenu a je
opravneny fakturovat riadne poskytnuté sluzby podla
tejto Zmluvy.

5. Faktura sa uhradza bankovym prevodom v lehote 14 dni
(ak nebolo pisomne dohodnuté inak) odo dfia vystavenia
faktary zo strany Poskytovatela Objednavatelovi na
adresu, uvedenu v Objednavke, priCom za moment
zaplatenia sa povazuje datum pripisania sumy na
bankovy U¢et uvedeny Poskytovatelom na fakture.
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. In the case, that Provider fails to provide services due to
the reasons on the side of Customer, Provider is not in
default with providing of services and his employees are
on designated place ready to provide services, this time
loss will be added to total time of performed service and
to Provider belong the same remuneration as if such
service has been performed.

m. In the case that the Customer cancels the Order
confirmed by the Provider within less than 2 hours before
the agreed date of service provision by the Provider, the
Customer is obliged to reimburse the Provider costs
incurred with the cancellation of the confirmed order, the
amount of which is determined by agreement of the
Contracting Parties in the price for services provided
under this Contract, in the amount of 4 hours of service
to each Implementers, through which the Provider would
provide the volume of ordered services under the
canceled Order.

Article V. Remuneration and its Payment

1.The Contracting Parties hereby agree that the
Remuneration is agreed in a price offer, which is the annex
of the Order.

2.The Remuneration shall be increased by the supplements
and respective rate of the VAT pursuant to the applicable
regulations.

3.The Remuneration shall be calculated according to the
Protocols on the handover and acceptance of the provided
services confirmed by the Customer, proving the handover
of provided services and total number of hours of providing
the services by the Implementers of the Provider, as well as
the scope of services provided, and always towards the
last day of the month when the services under this
Contract have been provided by the Provider.

4.1f the person authorized to act on behalf of the Customer
withholds to sign the Protocol on the handover and
acceptance of the provided service unreasonably, the
Provider shall be entitled to the Remuneration, and to
invoice the services duly provided under the Contract.

5.The invoice shall be paid by bank transfer within 14 days
after the date when the invoice issued by the Provider is
delivered to the Customer to the address stated in the
Contract. The date of payment shall be deemed the date
of crediting the sum to the account specified in the invoice
by the Provider.
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6.V pripade, ak Objednavatel vyfakturovanu odmenu
neuhradi vcas, Poskytovatelovi vznika narok na
uplatnenie zmluvnej pokuty vo vysSke 0,05 % denne
zdlznej sumy, ato za kazdy den omeskania az do
zaplatenia, ¢&i nie je dotknuty narok Poskytovatela na
nahradu Skody.

7.V pripade neuhradenia faktur v stanovenom termine, si
Poskytovatel vyhradzuje pravo uctovat pausalny
poplatok vo vyske 40,- EUR za kazdu fakturu po
splatnosti v zmysle ust. § 2 Nariadenia vlady Slovenskej
republiky ¢. 21/2013 Z. z., ktorym sa vykonavaju niektoré
ustanovenia Obchodného zdkonnika

8.V pripade, ze faktura nebude obsahovat vSetky udaje
danfiového dokladu vyZzadované pravnymi predpismi, ma
Objednadvatel pravo vratit tuto fakturu Poskytovatelovi na
opravu a/alebo doplnenie. Splatnost faktury pocas tejto
doby neplynie. Poskytovatel je povinny vratenu fakturu
opravit a/alebo doplnit a opravenu a/alebo doplnenu
faktaru bezodkladne zaslat Objednavatelovi. Nova
splatnost faktury za¢ne plynut po vystaveni opravenej
a/alebo doplnenej faktury zo strany Poskytovatela
Objednaévatelovi na adresu, uvedenu v Objednavke.

9. Bankovy Uc¢et na Uhrady platieb je bankovy ucet uvedeny
v prislusnej fakture.

CL VL. Poistenie a zodpovednost za §kodu.

1. Poskytovatel prehlasuje, Ze je poisteny v ramci
obc&ianskopravnej zodpovednosti za Skodu spdsobenu v
suvislosti s vykonavanou ¢innostou.

2. Zmluvné strany sa dohodli, Ze v pripade vzniku naroku na
nahradu Skody na strane Objednavatela sa tento
zavazuje zacat likvidacné konanie takym spésobom, ze
svoj narok na prvom mieste predlozi poistitelovi
Poskytovatela.

3. Poskytovatel je povinny v sulvislosti s bodom 2. tohto
¢lanku poskytnut Objednavatelovi potrebnu sucinnost.

4. Ak Objednavatel svoj zavazok podla bodu 2. tohto ¢lanku
nesplni, narok na ndhradu Skody voci Poskytovatelovi
nevznikne, to neplati ak Poskytovatel porusi svoju
povinnost podla bodu 3. tohto ¢lanku.

5. Objednavatel mbéze uplatnit narok na nahradu Skody u
Poskytovatela, okrem bodu 4. tohto ¢lanku, iba za
podmienky, Zze zo strany poistitela doSlo k
jednoznaénému odmietnutiu plnenia z poistnej zmluvy.
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6.If the Customer fails to pay the payable sum within the
specified term, the Provider shall be entitled to claim for
the contractual penalty in the amount of 0.05% of the
outstanding amount for every day of delay until the date of
payment, however, the right of the Provider to claim
damages shall not be affected thereby.

7.1f the invoices are not paid within the specified time, the
Provider reserves the right to charge a flat fee of EUR 40 for
each overdue invoice based on 82 regulations of the
Government of the Slovak Republic no. 21/2013Z.z., Which
implements certain provisions of the Commercial Code

8.If the invoice does not contain all the terms of a tax
document required by law, the Customer shall be entitled
to return the invoice to the Provider for its correction and /
orto add missing terms. The invoice shall not be due during
this time. The Provider shall correct the returned invoice
and / or add missing terms and send it back to the
Customer without delay. The new invoice payment period
will begin after the Provider issues a corrected and/or
supplemented invoice to the Customer at the address
specified in the Order.

9.Bank account for payments is specified in the particular
invoice.

Article VI. Insurance and Liability for Damage

1.The Provider declares that it is insured under civil liability
for damage caused in connection with the performed
services.

2.The Contracting Parties hereby agree that in the case of a
claim for compensation on the part of the Customer, the
Customer undertakes to initiate liquidation proceedings in
a way that it first submits its claim to the Provider's insurer.

3.The Provider is obliged to provide the Customer with the
necessary cooperation in connection with point 2 of this
article.

4.1f the Customer fails to fulfill its obligation under point 2 of
this article, a claim for compensation for damage against
the Provider shall not arise, this shall not apply if the
Provider breaches its obligation under point 3 of this
article.

5.The Customer may assert a claim for compensation for
damage against the Provider, except for point 4 of this
article, only under the condition that the insurer has clearly
refused to fulfill the insurance contract.
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GL VII. Reklamacie

1. Zmluvné strany sa dohodli, Zze Poskytovatel bude

posudzovat jedine reklamécie tykajuce sa riadne
predlozenych objednavok Objednavatela vzmysle
Specifikacie kontroly vnich uvedenych, inak vznika
Poskytovatelovi pravo odmietnut prijatie reklamacie.

.V pripade preukazania neopodstatnenej/neuznanej
reklamacie, je Poskytovatel opravneny vystavit
jednorazovo administrativny poplatok vo vyske 400,-
EUR, za kazdu Poskytovatelom neuznanu reklaméaciu.
Pre fakturaciu administrativneho poplatku platia
prislusné ustanovenia v sulade s pravidlami uvedenych v
CL. V. VOP.

. VSetky reklamacie tykajuce sa neposkytnutia alebo
nespravne poskytnutej sluzby musia byt podané
Objednavatelom pisomne e-mailom na adresu:
office.sk@exactforestall.com

a alojz.moskal@exactforestall.com s anotaciou
"Reklamacia - Objednavatel / lokalita" do 3 dni po¢nuc
diiom, kedy sa Objednavatel dozvedel o vadne
poskytnutej sluzbe, resp. o Skode spOsobenegj
Poskytovatelom, avSak vkazdom pripade najneskor
vlehote podla bodu 11. tohto ¢lanku, inak vznika
Poskytovatelovi pravo odmietnut prijatie reklamacie.

. Zakladom pre zacatie reklamac¢ného konania musi byt
protokol o nespravnom poskytovani sluzby kontroly
kvality, poSkodenie alebo nedostatok suciastok, ktory
musi obsahovat nasledovné:

e podklady preukazujuce tracebilitu — dohladatelnost
dielu,

e presné oznacenie reklamovanych NOK kusov,

e podrobnu fotodokumentaciu vad reklamovanych
NOK kusov,

e oficidlne hlasenie od zakaznika, u ktorého sa vadné
reklamované NOK kusy nachadzali,

e dodacie listy preukazujuce odoslanie kusov
skontrolovanych Poskytovatelom Z0 strany
Objednavatela svojmu zakaznikovi,

e v pripade zachytenia reklamovanych kusov pri
vstupnej kontrole u odberatela Objednavatela,
vyzaduje Poskytovatel kontrolnu Specifikaciu, podla
ktorej bola reklamovana vada pri vstupnej kontrole
zachytena.

Zakladom pre zacatie reklamacéného konania je okrem
Protokolu uvedenom v tomto bode aj poskytnutie tychto
dokumentov Poskytovatelovi zo strany Objednévatela:
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Article VII. Complaints

1.The Contracting Parties hereby agree that the Provider
shall review only the Complaints regarding the duly
submitted Orders of the Customer under the Specification
of the control, otherwise the Provider shall be entitled to
reject the Complaint.

2.In the case of proven unjustified/not accepted complaints
by the Customer, the Provider is entitled to charge a one-
time administrative fee of 400,- EUR for each demonstrably
unjustified complaint. The relevant provisions in Article V
of this GTC apply to the invoicing of the administrative fee.

3.All complaints about non-delivery or incorrectly provided
service must be submitted by the Customer in writing by e-
mail to: office.sk@exactforestall.com
and alojz.moskal@exactforestall.com with annotation
"Complaint - Customer / Location" within 3 days from the
day the Customer became aware of the damage caused by
the Provider, however, in any case no later than the
deadline set out in point 11 of this article, otherwise the
Provider has the right to refuse to accept the complaint.

4.The basis for initiating the complaint procedure must be
the protocol about the incorrect provision of a quality
control service, damage or lack of parts, which must
contain the following:

e evidence of traceability — complained part Traceability

e exact designation of the claimed NOK pieces,

e detailed photo documentation of defects of claimed
NOK pieces,

e an official report from the customer at whom the
defective claimed NOK pieces were located,

e delivery notes proving the dispatch of pieces inspected
by the Provider by the Customer to its customer,

e in the case of capturing the claimed pieces during the
entrance inspection at the Customer's customer, the
Provider requires the inspection specification according
to which the claimed defect was captured during the
initial inspection.

The basis for initiating the complaint procedure is, in
addition to the Protocol referred to in this point, also the
provision of the following documents to the Provider by the
Customer:

e Complaints sheet including: the name of the company or
the name, surname and signature of the person who
lodged the complaint, the name and the subject of the
claim, the circumstances justifying the lodging of the
complaint, possible ways of solving the problem

e Control protocol prepared by the Customer
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e reklamacny list vratane: nazov spoloc¢nosti alebo
meno a priezvisko osoby, ktora staznost podala,
nazov reklamacie, predmet reklamacie, okolnosti
oddévodnujuce podanie reklamaécie, mozné spdsoby
rieSenia problému , podpis osoby, ktora reklamaciu
podala

kontrolny protokol vypracovany Objednavatelom
fyzicky diel k analyze/nahliadnutiu
Vyplneny zeleny OK listok Poskytovatela

zoznam procesov vykonavanych na diely po dodani
sluzby Poskytovatelom

Neschopnost objednavatela podat reklamaciu pisomne
v lehote stanovenej vCL VII. bod 3. VOP zbavuje
Objednévatela moznosti uplatnit naroky vyplyvajuce z
neplnenia alebo nedostato¢ného plnenia zmluvy zo
strany Poskytovatela

V pripade, ak by odstranenie zistenej chyby v ramci
reklamacného konania malo nastat u tretich osob, za
zabezpecenie pristupu k dielom uréenym na odstranenie
zistenej chyby zodpoveda Objednavatel.

Zmluvné strany sa dohodli, Ze opravy v ramci reklamacie
v rozsahu zaruky moézZzu spocivat len a vyhradne v
odstraneni chyb.

V pripade, Ze nie su aplikované adekvatne opatrenia -
200% kontrola objednana Objednavatelom,
Poskytovatel nenesie zodpovednost za
sUciastky/dielce/komponenty  selektované, balené
alebo opravované v ¢asovej tiesni vyvolane;:

e Zistenim viac, ako 15% NOK zkontrolovaného
mnoZstva za jeden kalenddarny def a s tym suvisiace
naklady (logistické naklady — nedodrZanie mnoZstiev
expedicie astym spojené naklady od zakaznika
Objednavatela).

e Nahlym aobojstranne neodsuhlasenym zvySenim
noriem selekcie/triedenia spdsobenym zvySenim
objemu objednavok Zmluvného partnera o viac, ako
10% oproti priemernému dennému stavu objednavok
za predchadzajuci kalendarny mesiac.

. Zmluvné strany sa podla Standardov normy VDA 16

(»Tolerovana hodnota prekiznutia pri 100% vzhladove;j
kontrole  dielov®) dohodli na akceptovatelnej
priepustnosti kontroly dielov 0,2% z celkového objemu
kontrolovanych dielov za kalendarny den, bez naroku
Objednavatela na nahradu Skody

Ze Poskytovatel pisomne oznami
Objednavatelovi nevhodne nastaveny baliaci predpis
alebo nevhodnu manipulaciu po vykonani objednanej

10.

11
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ephysical part / sufficient photo documentation for the
analysis / inspection

oFilled green Provider's OK ticket - - designation of the
Provider on the parts

elist of processes performed on parts after delivery of the
Service by the Provider

The inability of the customer to submit a complaint in
writing within a specified period in Art. VIl Point 3 GTC
deprives the Customer of the possibility of claiming
resulting from the Provider's failure or inadequate
performance of the contract

If the removal of the discovered defect within the
complaint proceedings is to be carried out within the site
of the third persons, the Customer shall be obliged to
secure access to the parts to be repaired.

The Contracting Parties hereby agree that any repairs
claimed within the warranty period shall include solely
and exclusively the defect removal.

In case adequate measures are not applied - 200%

inspection ordered by the Customer, the Provider shall

not be responsible for any parts or components selected,

packed or repaired under time pressure due to:

ediscovery of more than 15% of NOK out of the amount
checked for one calendar day and the associated costs
(logistics costs - non-compliance with expedition
quantities and the associated Customer's Customer
costs),

esudden and mutually not approved increase of the
standards for selecting/sorting caused by the volume of
the Contracting Partner“s Orders increased by more
than 10% in comparison to the average daily Orders for
the previous calendar month.

According to the standards of the VDA 16 standard
("Tolerated slip value for 100% visual inspection of
parts"), the contracting parties have agreed on an
acceptable throughput of parts inspection of 0.2% of the
total volume of partsinspected per calendar day, without
the Customer's right to compensation

In the event that the Provider notifies the Customer in
writing of an inappropriately set packaging regulation or
inappropriate handling after the ordered service has
been performed, in which defects can demonstrably
arise, for which the claimed part was inspected
according to the specification, the Provider bears no
further responsibility for these defects.

. The duration of liability is limited to quality control
services or repairs until the moment of the first assembly
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sluzby, pri ktorej m6zu preukazatelne vznikat vady, na
ktoré bol reklamovany diel podla Specifikacie
skontrolovany, nenesie za tieto vady Poskytovatel
dalSiu zodpovednost.

11.Trvanie zodpovednosti je vymedzené na sluzby kontroly
kvality resp.oprav a to do okamihu prvej montaze
kontrolovanych/opravovanych komponentov do
prislusnej veci (napr. vac¢si komponent, modul,
automobil a pod.), ktorej priamou sucastou je
kontrolovany  komponent. Maximalne  obdobie
uplatnenia reklamacie na dany komponent vramci
reklaméacie je stanoveny na 3 mesiace od poskytnutia
sluzby Poskytovatelom.

12.V pripade, Ze Poskytovatel nebude schopny poskytovat
sluzby z dévodov vysSej moci, Objednavatel nema
narok na nahradu Skody za omeskanie v poskytovani
sluzieb.

CL. VIII. Ml&anlivost a nekala konkurencia

1. Zmluvné strany sa zavazuju k obojstrannej a vzajomnej
ochrane obchodného tajomstva a poskytnutych
osobnych udajov fyzickych o0s6b azavazuju sa
poskytovat zakazdym suhlas so spristupnenim udajov
tykajucich sa druhej zmluvnej strany tretim osobam.

2. Hore uvedeny zavazok sa vztahuje na vSetky udaje,
informacie a materialy, ktoré nadobudli zmluvné strany
v suvislosti s uzavretim zmluvy, a taktiez vSetky
informacie ziskané pocas poskytovania sluzby.

3. Hore uvedeny zavazok neobmedzuje prévo
Poskytovatela na uvadzanie obchodného nazvu
zmluvného partnera v materidloch reklamného
charakteru.

4. VSetky informacie vyplyvajuce zo vzajomného pravneho
vztahu mézu byt poskytnuté tretim osobam jedine po
udeleni suhlasu druhej strany alebo ak si to vyzaduju
bezvyhradne zavazné pravne predpisy.

5. Vpripade poruSenia tohto ustanovenia zodpovedaju
zmluvné strany za Skodu tym spoésobenu a nesu
zodpovednostv zmysle § 44 a nasl. zak. €. 513/1991 Zb.
Obchodného zdkonnika. Toto sa vztahuje aj na pripad
vyuzivania informacii apoznatkov Zmluvnych stran
takto ziskanych vprospech inych subjektov bez
pisomného suhlasu Zmluvnej strany ato aj po dobu
troch rokov od skonc¢enia tohto zmluvného vztahu.
Zmluvna strana mavtakomto pripade narok nazmluvnu
pokutu vo vyske 10.000,- EUR za porusenie povinnosti

12.
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of the inspected/repaired components into the relevant
item (e.g. larger component, module, automobile, etc.),
of which the inspected component is a direct part. The
maximum period for filing a complaint for a given
component within related complaint is set at 3 months
from the provision of the service by the Provider.

Inthe eventthatthe Provideris unable to provide services
due to force majeure, the Customer is not entitled to
compensation for damages for delay in providing
services.

Article VIII. Confidentiality and Unfair Competition

. The Contracting Parties hereby undertake to protect the

business secret and provided personal data of individuals
and to disclose the data and information concerning the
other Contracting Party to the third persons only upon the
prior consent.

. The foregoing obligation shall relate to any and all data,

information, and material the Contracting Parties have
acquired in connection with conclusion of the Contract
and also any and all information acquired throughout the
term of the service provision.

. The foregoing obligation shall not limit the right of the

Provider to state the commercial name of the Customerin
the advertising and promotional material.

. Any and all information arising out of the mutual legal

relation may be disclosed to the third persons only upon
the prior consent of the other Party or if the binding legal
regulations require such disclosure.

. The Contracting Parties shall be liable for the damage

caused by the breach of this provision and shall be
deemed responsible pursuant to § 44 et seq. Act No.
513/1991 Coll. Commercial Code. The same shall apply to
the case of using the information and knowledge acquired
by the Contracting Parties in favor of other entities without
prior written consent of the Contracting Parties throughout
the term and within the time period of three years after
termination of this contractual relation. In such case, the
Contracting Parties shall be entitled to the contractual
penalty in the amount of EUR 10,000.00 for breaching the
obligation under this Article, however, the claim of the
Contracting parties for damages shall not affected
thereby. The provisions of Article V herein shall apply to the
invoicing of such entitlement of Provider.
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podla tohto ¢lanku, ¢im nie je dotknuty narok Zmluvnej
strany na nahradu Skody. Pre fakturaciu uvedeného
néroku Poskytovatela platia prisluné ustanovenia CL.
V.VOP.

GL. IX. Ostatné ustanovenia

. Objednavatel sa zavazuje, ze Realizatora
Poskytovatela, resp. medzi touto osobou a akymkolvek
subdodéavatelom Poskytovatela v rade, ktory realizuje
na zaklade objednavky predmet zmluvy, ktorych
Poskytovatel vyuziva na plnenie predmetu zmluvy,
nepredlozi navrh na uzavretie pracovnej zmluvy, na
zaklade ktorej by dosSlo kvzniku pracovného pomeru
medzi Realizatorom Poskytovatela a Objednavatelom
ako zamestnavatelom, takidto zmluvu ani neuzavrie.
Uvedené plati aj na dohody o pracach vykonavanych
mimo pracovného pomeru. Zaroven sa Objednavatel
zavazuje, ze s Realizatorom Poskytovatela, resp. medzi
touto osobou a akymkolvek subdodavatelom
Poskytovatela v rade, ktory realizuje na zaklade
objednavky predmet zmluvy, neuzavrie ani ina zmluvu,
ktorej predmetom bude predmet tejto zmluvy.
V pripade poruSenia tejto zmluvnej povinnosti vznika
Poskytovatelovi narok na zmluvnd pokutu vo
vysSke 5.000,- EUR bez DPH za kazdého jednotlivé
porusSenie. Pre fakturaciu uvedeného naroku
Poskytovatela platia prislusné ustanovenia CL. V. VOP.

. Zmluvné strany sa vzajomne zavazuju bezodkladne sa
pisomne informovat o vSetkych zmenach tykajucich sa
sidla, nazvu alebo svojho pravneho Statutu, rovnako tak
bankového spojenia.

. Doruc¢enim akychkolvek pisomnosti na zaklade zmluvy
alebo v suvislosti so zmluvou sa rozumie dorucenie
pisomnosti doporu¢ene poStou na adresu uréend v
zahlavi zmluvy, dorucenie kuriérom alebo osobné
dorucéenie prislusnej zmluvnej strane. Za den dorucenia
pisomnosti sa povaZuje aj den, v ktory zmluvna strana,
ktora je adresatom, odoprie doruc¢ovanu pisomnost
prevziat, alebo v ktory marne uplynie odberna lehota pre
vyzdvihnutie si zasielky na poste, doruc¢ovanej posStou
zmluvnej strane, alebo v ktory je na zasielke,
doru€ovanej postou zmluvnej strane, preukazatelne
posStou vyznacend poznamka, Ze ,adresat sa
odstahoval”, ,,adresat je neznamy*“ alebo ina poznamka
podobného vyznamu, ak sa suc¢asne takato poznamka
zakladéd na pravde. Ak sa akakolvek pisomnost na
zaklade zmluvy alebo v suvislosti so zmluvou dorucuje
inak ako posStou, je mozné ju dorucovat aj na inom
mieste ako na adrese uréenej v zahlavi zmluvy, ak sa na
tomto mieste zmluvna strana v ¢ase dorucenia zdrzuje.
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Article IX. Other Provisions

1. The Customer shall not suggest the Implementers of the
Provider, which the Provider uses to perform the subject of
the contract, or between this person and any
subcontractor of the Provider in a row, which implements
the subject of this contract based on the order, does not
submit conclude an employment contract which would
establish an employment relationship between the
Implementers and the Customer, or shall not conclude
such a contract with the Implementers. The same
obligation applies to agreements on work performed
outside employment. The Customer at the same time
undertakes not to conclude with the Implementers of the
Provider, or between this person and any subcontractor of
the Provider in a row, which implements the subject of this
contract based on the order, any other contract, the
subject of which would be the subject of this Contract. The
Provider shall be entitled to the contractual penalty in the
amount of EUR 5.000 for breaching the Customer’s
obligation under this Article. The provisions of Article V
herein shall apply to the invoicing of such entitlement of
the Provider.

2. The Contracting Parties hereby agree to notify each other

in writing without undue delay of any changes regarding
their registered office, company name, legal status, or
bank details.

3. Any delivery of documents under or in connection with this

Contract shall be deemed the delivery of documents via
registered mail to the address specified in the Contract
header, delivery by courier or delivery in person to the
respective Contracting Party, or by electronic mail (e-mail)
signed with a guaranteed electronic signature. The date of
the document delivery shall be deemed the date when the
Contracting Party being the recipient refuses to receive the
document being delivered, or the date when the term for
picking the document at the post office lapses if such
document has been delivered to the Contracting Party via
mail, or the date when the post office has provided the
document being delivered to the Contracting Party by mail
with the notice stating “the recipient has moved away”,
“unknown recipient” or any other notice of the similar
meaning if such notice is true. If any document under or in
connection with this Contract is being delivered by other
means than mail, it may be delivered to any other place
than the address specified in the Contract header if the
Contracting Party is present in such place at the time of
delivery. If any document based on this contract or in
connection with the contract is delivered by electronic
mail, it shall be deemed to have been delivered on the date
of confirmation of receipt of the document by the other
contracting party.
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. Zmluvné strany sa vzmysle ust. § 262 ods. 1
Obchodného zakonnika dohodli, ze ich zavazkovy vztah
vyplyvajuci z tejto zmluvy ako aj vztahy s nim suvisiace
sa budu spravovat prisluSnymi ustanoveniamizakona ¢.
513/1991 Zb. Obchodného zakonnika platného na
uzemi Slovenskej republiky.

. Sudy Slovenskej republiky maju vyluénu pravomoc na
rozhodovanie akychkolvek sporov tykajucich sa tejto
Zmluvy.

. Ak niektoré ustanovenia VOP nie su celkom alebo scasti

platné alebo u¢inné alebo neskor stratia platnost alebo
uc¢innost, nie je tym dotknutd platnost ani Ucinnost
ostatnych ustanoveni. Namiesto neplatnych alebo
neucéinnych ustanoveni a na vyplnenie medzier sa
pouzije Uprava, ktora, pokial je to pravne mozné, sa ¢o
najviac priblizuje zmyslu a u¢elu VOP.

. Tieto VOP su vyhotovené v Slovenskej a Anglickej
jazykovej verzii. Pri akychkolvek pochybnostiach
vinterpretacii je rozhodujuce znenie Slovenskej
jazykovej verzie.

4.
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Pursuant to the provision of 8262 Section 1 Commercial
Code, the Contracting Parties hereby agree that their
contractual relation under this Contract and any other
associated relations shall be governed by the applicable
provisions of Act No. 513/1991 Coll. Commercial Code
effective in the Slovak Republic.

. The Contracting parties irrevocably agree that the courts of

the Slovak Republic shall have exclusive jurisdiction to
settle any dispute or claim that arises out of or in
connection with this Contract.

. If any provisions of the GTC become partially or fully invalid

or ineffective, the validity and effectiveness of other
provisions shall not be affected thereby. Instead of invalid
or ineffective provisions and to fill gaps, an amendment
will be used that, as far as legally possible, comes as close
as possible to the meaning and purpose of the GTC.

. This GTC is made in Slovak and English language version.

In any doubt with the interpretation of this GTC, the
decisive wording is Slovak language version.
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